AnMuHHCTpalUs «Y AMypT DABKYHBICH

MyHHIUIaIbHOro o6pazoBanus «I'mazkap» xap oxpyr»
«['oponckoit okpyr «I'opon I'nazoB» MYHHULMIAN KbUIIBITITISH
Y amyptckoit PecriyGrk » AIMUHUCTpauue3
(AnmMunMcTpanus ropoja I a3zosa) (I'maskapnan AnMuUHHCTpaIMe3)
IHOCTAHOBJIEHUE

oA . OL A543 No ol@//fg

O BHeCeHHH H3MEHEHHH B AIMHHUCTPATHBHBIH perjamMeHT
10 MPeAOCTABJIEHHI0 MYHUIIHIIAJIBHOH YCJIYyIrH
«Oprann3anus HCNOJHEHHS] AIMMHHCTPaHell MYHHIMIAJIbLHOr0 00pa3oBaHHus
«"opoa I'ma3oB» 3anpocoB Ha NoJIy4eHHe APXHBHBIX CIPABOK, APXUBHBIX BLINNHCOK H
ApXHBHBIX KOMHH, CBA3AHHLIX ¢ CONHATBHOM 3aIUUTOH rpakiaH,
NpeaycMaTPHBAKOIIEH HX NEHCHOHHOE o0ecleyeHue, a TaKKe NMoJIydeHHe JbIoT H
KOMIIeHCAIIHH B COOTBETCTBHH € 3aKOHOAaTeabcTBOM Poccuiickoii @exepauuu, mo
APXMBHBIM IOKYMEHTaM, XPaHAIIHXCHd B MYHHIUHNIAJIbHOM apXHBe»,
YTBepKACHHbIH IOCTAHOBJIEHHEM
AnmunncTpanuu ropoaa I'maszosa ot 16.05.2016 Ne 20/7

(B pen. ITocranosnenuit ot 25.05.2017 Ne 20/22, ot 16.06.2017 Ne 20/27,
oT 13.06.2019 Ne 20/11; ot 20.05.2020 Ne 20/17, ot 22.03.2021 Ne 20/19,
ot 16.02.2023 Ne 20/14)

Ha ocHoBanun ®enepanbpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
OPEAOCTABICHUS TOCYAapPCTBEHHBIX M MyHHLMNANIBHBIX yCcIyr», OelepalbHOro 3aKoHa OT
06.10.2003 Ne 131-®3 «O6 00MmUX NPUHIMIAX OPraHU3AIUKM MECTHOTO CaMOYTIPABICHHS B
Poccuitckoit  ®enepannn», PYKOBOACTBYACH YCTAaBOM MYHHLHMIIAILHOTO 00pa30BaHHsA
«I"opon I'nazory,

IHHOCTAHOBJISAIO:

1. BHecTH B aZIMUHUCTPATUBHBIM PEriaMeHT 10 MPEeNOCTABIECHHIO MYHHIMNATLHOMN
ycuyrd «OpraHusanus MCIOJHEHHS AJMUHHUCTpauued MYyHHUIHMIAILHOrO 06pa3oBaHus
«l'opon I'mazoB» 3ampocoB Ha MONy4YeHHE APXHBHEIX CIPABOK, ApXMBHBIX BBHITHCOK U
ApXMBHBIX KOIHi, CBA3aHHBIX C COLMAIILHON 3alMTOl rpak/iaH, MpeayCcMaTPUBAIOLIEH HX
HNEHCHOHHOE 00eCIieueHre, a TakkKe MONyYEHHE JIIOT W KOMIICHCALMA B COOTBETCTBUU C

3aKOHOAATeNIbCTBOM Poccuiickoii CDezxepaum/I, N0 apXMBHBIM JOKYMEHTaM, XpaHAIIUXCS B



MYHHUIUIIATBHOM apXuBe», YTBEPKAEHHBIA IIOCTaHOBJIEHUEM AJMHHUCTpallUM TOpoja
I'nazoBa ot 16.05.2016 Ne 20/7 ( B pemaxuuu nocraHoBnenuit ot 25.05.2017 Ne 20/22, ot
16.06.2017 Ne 20/27, ot 13.06.2019 Ne 20/11; ot 20.05.2020 Ne 20/17, ot 22.03.2021 Ne
20/19, ot 16.02.2023 Ne 20/14) cneayrolye U3MEHEHHS :

1.1. I'nmaBy V pernameHTa U3JI0XKUTH B CIEAYIOIICH pelaKIIUU:

«V. Jlocynebnbiit (BHecyneOHbIi) MOPSI0K 06:KaJ0BAHAS pelIeHHH H AelicTBHii
(Oe3melicTBHA) Oprana, NpeaoCTABJSIOMIEr0 MyHHIHIIAJLHYIO YCIYTY, 2 TAKKe
AOJI’KHOCTHBIX JIMI H MYHHHHANAJBHBIX CTYKAIMX

27.1. JocyneOHbIl (BHECYNeOHBIH) MOPAIOK O0XKaJOBaHUA pEINCHUN W JEHCTBUIA
(GesneiicTBr) YIIpaBieHUs, JOJDKHOCTHBIX JIMI YTIpaBICHHsA, MyHUIMNAIBHBIX CTyXKAIIKX,
MHOTOQYHKUMOHAJIBHOTO  LEHTpa, pPabOTHUKOB  MHOTO(YHKIIMOHAIBHOTO  LEHTpa
onpezenserca PenepansHpM 3akoHOM 0T 27.07.2010 roma Ne 210-®3 «O6 opraumusamuu
NPEAOCTABICHUA TOCYNAPCTBEHHBIX M MYHMUMOAIBHBIX YCIYr», ITPUHUMAEMEIMH B
COOTBCTCTBHUHU C HUM MYHHUMNAJIBHBIMY [IPaBOBBIMU aKTaMHU M HACTOSIIUM PerjamMeHToM.

27.2. 3asButenp BIpaBe 00KaJIOBaTh PEIICHUs, NPUHATHIE B XOJ€ MPEIOCTaBICHHUS
MYHHUIMIIATBHOW yciyrd (Ha mroOoMm Jtane), JeiictBus (OesneiictBue) YmpapieHus,
JOJDKHOCTHBIX JIML YTIPaBJICHUS U MYHUIMIAIBHBIX CIYXallXX, MHOTO(QYHKIMOHAIEHOIO
IIEHTpa ¥ pabOTHMKOB MHOTOQYHKLIOHAJIBHOTO II€HTpa B HocyneOHOM (BHeCyaeGHOM)
HopsaKe.

27.3. 3agBHUTENb MOXKET OOPATUTHCA C KaJIOOOM, B TOM YHCIIE B CIIEAYIOUIUX CIyYasnx:

1) HapylleHme cpoka peTHCTpallM{l 3ampoca 3asBUTENd O IIPENOCTaBIEHHHU
MYHHLUITAJIBHON YCIIYTH;

2) HapyIIEHHE CPOKa [IPeIOCTaBICHHUS] MYHUIIUIIAIBHOMN YCIyTH;

3) TpebGoBanue y 3adBUTENS NOKYMEHTOB, HE NPENYCMOTPEHHBIX HOPMATHBHBIMU
NpaBoBBIMH akTaMu Poccuiickoii ®efepauuy, HOPMATUBHBIMH HPABOBEIMH aKTaMH
Yamyptckoit PecnyGnuku, MyHHMUMNAIEHBIMHM [IPABOBBIMHM aKTaMH VIS IIPEJOCTABICHUS
MYHUITUNIAIBHOM YCIIyIH;

4) oTKaz B IIpueMe JOKYMEHTOB, MpPENOCTaBICHHE KOTOPHIX MPELYCMOTPEHO
HOPMaTHBHBIMH MIPABOBBIMU aKTaMu Poccuiickoit @enepary, HOpMATHBHBIMHU [IPAaBOBEIMH
akTaMd  YIMYPTCKOH pecHyO/lMKH, MYHUIUIAJIGHEIMM IIPABOBBIMM  aKTaMH  JUIS

IIPEIOCTaBICHUA MyHULIUIIATIBHON YCIyTH, Y 3asBUTENS;



5) oTka3 B NpefOCTaBICHUH MYHUIIMIIAIBHON YCIYTH, €CJIHM OCHOBAaHHMS OTKa3a He
NpeayCMOTpeHBI PelepaJbHBIMU 3aKOHAMM U IMPUHATHIMH B COOTBETCTBHH ¢ HUMHU MHBIMH
HOPMaTHBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit ®enepalyii, HOpMaTUBHBIMH PABOBHIMH
akraMu Y aMypTcKoi PecnyGinkuy, MyHUIIUIIAILHRIMY TIPABOBBIMH aKTaMH;

6) 3arpeboBanue ¢ 3asgBUTENS IPH IPETOCTABICHUHA MYHHUIIMNAIBLHON YCIYTH IUIATHI,
HEC MpPeIyCMOTPEHHOM HOPMAaTUBHBIMU TIpPaBOBBIMH akTamu Poccuiickoit ®enepanmu,
HOPMATHBHBIMM TNPAaBOBBIMM aKTaMH YJAMYpPTCKOH PecmyOnuky, MyHHIUOATIBLHEIMA
IIpaBOBBIMU aKTaMH;

7) OTKa3 B MCIpPaBICHUH [OMYIIEHHBIX OIEYaTOK M OIIMOOK B BBIJAHHBIX B
pe3yJibTaTe IMpPEAOCTaBACHUS MYHHUIMIIAIBHON YCIYrd, JOKYMEHTax JuO0 HapylleHHE
YCTaHOBJIEHHOTO CPOKA TaKUX UCIPABIICHHUI;

8) HapylleHHe CpoKa WIH TOpSAKa BBIIa4d JOKYMEHTOB IO PpE3YJbTaTaM
NPEJOCTaBICHHs MYHUIUMTIAILHOHN YCIIyTH,

9) NpHOCTaHOBJIEHHE TNPENOCTABICHHS MYHHIIMNAILHON YCIYrHM, €CIH OCHOBAHHUA
NPUOCTAHOBJICHUA HE MpPENYCMOTPEeHBl (GenepalbHBIMH 3aKOHAMH U INPUHATHIMH B
COOTBETCTBMM C HHMHM UHBIMM HOPMAaTHUBHBIMH TIPaBOBBIMH aKTaMu Poccuifckoii
Qeniepanuy, 3aKOHAMH M MHBIMH HOPMATHBHBIMH [IPABOBBIMHM aKTaMH Y AMYypPTCKOR
Pecry6inky, MyHUIMITAILHBIME [IPaBOBEIMHM aKTaMU;

10) TpeGoBanme y 3asgBUTENs IPU MNPEAOCTABICHUH MYHHULHMIAILHON YCIYTH
JOKYMEHTOB WIM MH(OpPMALMH, OTCYTCTBHE H (MJIHM) HEOOCTOBEPHOCTH KOTOPHIX HE
YKa3bIBAJIUCh TPH NEPBOHAYaIbHOM OTKa3e B NpUEME JOKYMEHTOB, HEOOXOIAMMBIX I
IPEOCTABICHUS MYHHUIMIAIBHONW YCIyIrH, JHOO B IPEJOCTaBICHHH MYHHIMIIAILHOM
YCIyTH, 3a UCKIIOYCHHEM CIIydaeB, IPENYCMOTPEHHBIX MyHKTOM 4 uwactd 1 crtareu 7
®enepanproro 3akona Ne 210-®3 or 27.07.2010 «O6 opraHusanuu IpeROCTaBICHHS
rOCYXapCTBEHHBIX U MYHULUNATBHBIX YCIYI.

27.4. Kanoba wa pemenus u nelictus (Oesneiictue) Ympabnenus (oprasa,
NPEIOCTABIIAIOIETO MYHHUIMIIAIIBHYIO YCIIYTY), €70 JOKHOCTHBIX JIMIL M MYHMIUIIAIbHBIX
CIyallux nojaercs B Ympasienue. XKanoba Ha pemenus u neiicrsus (6e3zelicTBue)
PYKOBOJMTENS YIIpaBI€HHs NOAAETCA B AIMHHHCTPALMIO Topoa ' a3osa.

Kanoba Ha pewieHus u nelcTBHA (Ge3aelCTBIE) MHOTOGYHKIMOHANIBHOIO HEHTpa

nogaercs B MuHucTepcTBO I poBoro passutus Y aMyprckoi Pecry6muku.



Kanoba Ha peueHus U JIEHCTBUS (6e3neiicTBHC) paboTHHKa
MHOTO(YHKIMOHATIBHOTO IIEHTPa MOAAETCs PYKOBOJHUTEIO 3TOI0 MHOTO(YHKIIHOHAIBHOTO
HEeHTpa.

XKanoba nmonaercs B NUCbMEHHOH (opme Ha GYMaKHOM HOCHTENE, B DJIEKTPOHHOM
dbopme.

Kanoba MoxeT OBITh HallpaBjieHa MO MOoYTe, Yyepe3 MHOTOQYHKIIMOHAIBHEIN HIEHTP,
II0 DJIEKTPOHHOW moure, a Takke yepe3 EIIIY wmu PIITY VP, a Taxke MoxeT OBITh
IIPUHATA [PU JIMYHOM IIPHEME.

27.5. XKanoba nomkHa coiepKaTh:

1) HammeHOBaHue  VYIpaBieHUs, MHOTOGYHKIHOHAIBHOrO IeHTpa, ®OUO
JOJDKHOCTHOTO  JMua  YIpaBleHHA, MYHHMLUOAIBHOTO  CIyXXallero, paGOTHHKa
MHOTO(YHKIMOHAJIBHOTO LIEHTpa, pelleHus u JeicTBus  (Oe3eiicTBHE) KOTOPHIX
o0xanyrorcs;

2) daMmimo, UM, OT4ECTBO (MOCNIENHEe - IPH HAJIMYMHU), CBEJEHHS O MecTe
XKMTECILCTBA 3asiBUTENS - (QU3MUYECKOrO JIUIA OO HaUMEHOBAHHWE, CBEIEHHUS O MECTE
HaXOXIeHUs 3agBUTENs - IOPUANYECKOTO JIMLA, a Takke HoMmep (HOMepa) KOHTAKTHOIO
Tenepona, aapec (afpeca) NMEKTPOHHOM MOYTH (MPM HAIWYMK) M IIOYTOBHIN ajpec, IO
KOTOPBIM JOJIKEH OBITh HAIPaBJICH OTBET 3asABUTEIIO;

3) cBeneHns 00 00XKalyeMBIX PELICHHAX U JeHCTBUAX (Oe3meiicTBUM) YIIpaBieHHs,
MHOTOQYHKIMOHATIBHOTO LEHTPa, JODKHOCTHOIO JIMIa YIpPaBIe€HHSd, MYHULHUNATEHOTO
CllyXamero, paboTHUKa MHOroGyHKIMOHAIBHOTO LIEHTPA;

4) 10BOIBI, Ha OCHOBAHMH KOTOPHIX 3asBUTENb HE COINACEH C pEIIEHHEM H
neiictereM (Oe3neiicTBueM) YpaieHns:, MHOTOGYHKIMOHAIBHOTO LIEHTPA, JOKHOCTHOTO
NUna YTpaBjeHus, MYHMIMOAIBHOTO CIyXKallero, pa0OTHHKA MHOTO(YHKIHOHAILHOTO
LEHTpA.

3asBureneM  MOTyT OBITB  NIPEACTABICHBl  MOKYMEHTH (IIPH  HATMYHH),
MOATBEPXKAAIOIIME €T0 AOBOMIBL, MO0 HX KOITHH.

27.6. Xanoba nomnexuT paccCMOTPEHHIO, B TedeHue 15 pabounx qHell co mHA ce
peruCTpalvy, a B ciIy4ae 00KaloBaHUS OTKa3a B NIpUeMe JJOKYMEHTOB Y 3asBUTENd, TUOO B
MCIPABJICHUH JOMYIICHHBIX ONEYaTOK M OMMOOK WM B cilyyae 00XalOBaHWS HapyIIEHUs
YCTAHOBJIEHHOT'O CpPOKa TaKuUX MCIPABJICHUH - B TeueHWe 5 pabouux JHeH co OHA ee

pETUCTpaIy.



27.7. Tlo pe3yasTaTaM pacCMOTPEHHA XaloObl MPUHUMAETCS OAHO U3 CIEXYIOLIUX
peLIeHMIL:

1) xanoba ynoBieTBopseTcs, B TOM 4ucie B GOpME OTMEHBI NPUHATOTO PELUCHMUS,
UCTIpaBJICHUA JOMYIIEHHBIX ONEYaTOK M OmHOOK B BBIJAHHBIX B  pE3YyJIBTAaTe
NpeJOCTaBIeHUS MYHUIMNAILHON YCIyTH JOKYMEHTax, BO3BpaTa 3asBUTENIO JEHEXKHBIX
CpEICTB, B3UMaHHE KOTOPHIX HE MPEAyCMOTPEHO HOPMATHBHBIMHU IIPABOBBIMU aKTaMu
Poccuiickoit denepaunn, HOpMAaTUBHHIMU NMPABOBBIMU aKTaMu Y IMypTCKoil PecmyOsukuy,
MYHHULIUITATBHBEIMY IIPaBOBBIMH aKTaMH MYHUIIMIIAIIBHOTO 0Opa3oBanus «I'opox I'na3osy;

2) B yIOBJIETBOPEHHNH >KaJI00BI OTKa3bIBAETCS.

27.8. Ilo pe3ynbpTatam paccCMOTPEHUS KaJIOOBI:

1) He mo3aHEE AHA, CAEAYIOWIETO 3a JHEM NMPUHATHS PEIICHUS, YKa3aHHOTO B TIYHKTE
27.77. Hactoswero Pernamenra, 3agBUTENO B NHCBMEHHONH GOpMe H T0 KEIaHHIO
3asgBUTENs B NIEKTPOHHOH (opMe HampaBisieTcs MOTHBHPOBaHHEIN OTBET O pe3yJibTaTax
paccMOTpEHHUs KaJao0Bbl;

2) B ciyyae MpHU3HAHUA JKWIOOBl MOJIEekKAIIEH YIOBIETBOPEHHIO B OTBETE
3agBuTeNnto, naercs HWHGopManMs O [AEHCTBUAX, OCYIIECTBISEMBIX YIIPaBICHHEM,
AnmunucTpaneli ropona I'nmazoBa, MHOTOGYHKIHOHAIBHBIM IIEHTPOM B  LEIAX
HE3aMEIUTENIBHOTO YCTPAHEHHUS BBIABICHHBIX HAPYIICHUH NPYU OKa3aHUM MYHHUIHIAIBHOM
YCIYId, a TakKe NPUHOCATCA HM3BUHEHHUS 3a JOCTaBJICHHBIE HEYHOOCTBA M YKa3bIBAeTCA
HHbOpMaIHA O JaJbHEHIUX NEHCTBHAX, KOTOpble HEOOXOIMMO COBEPUIUTH 3asABUTENIO B
LEIAX [TOJYyYEHUs MyHUIIMITAIEHOM YCIIyTH;

3) B ciyuyae IpH3HaHUS XaloOB He MOAJIEKAlIEH YIOBIETBOPDEHUIO B OTBETE
3asBUTENIO, JAKOTCA apryMEHTUPOBAHHBIE Pa3bsICHEHUS O IPUYMHAX IPHHATOTO PELICHHS, a
TaKke MHPOpMaIMA 0 NopsaKe 00XKaTOBaHUS TIPUHATOIO PEIICHHUS.

27.9. B cnyyae ycTaHOBIEHHUS B XOJ€ WM MO Pe3yJIbTaTaM PacCMOTPEHHMS KalOObI
NPU3HAKOB  COCTaBa  aJAMHUHHCTPATHBHOIO IIPABOHAPYIIEHHUS WJIM  TPECTYILIEHU,
Ynpasnenue, AnMuMHHCTpanus ropoja [7nasoBa, MHOTO()YHKUHMOHANBHBIA  ILIEHTp
HE3aMe/UTUTENILHO HAMPAaBJIAIOT UMEIOIUECS MAaTEPUAIbl B OPTaHbl MPOKYpPAaTypEL».

2. Hacrosmee NOCTaHOBJICHHE TMOMIEKUT ODUIMAILHOMY OMyOIMKOBAHUIO B
CpelICTBaX MaccOBOH uHpopmauy,

V- MVHU Ry

NEVINET,

C.H. Konosasios



